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BPSG Internal Complaints Committee Under POSH Act 2013

Duties and Responsibilities of ICC Members

1. Receive and Record Complaints: ICC members are responsible for receiving, recording,
and documenting complaints of sexual harassment. “

j 2. Conduct Inquiries: ICC members must conduct inquiries into complaints, gathering

! evidence and testimony from the complainant, respondent, and witnesses.

3. Maintain Confidentiality: ICC members must maintain confidentiality throughout the

inquiry process, protecting the identities of the complainant, respondent, and witnesses.

' 4. Provide Support to Complainants: ICC members should provide support and guidance
to complainants, ensuring they are aware of their rights and the inquiry process.

5. Ensure Fair and Impartial Inquiry: ICC members must ensure that the inquiry is
conducted fairly, impartially, and transparently.

6. Prepare and Submit Reports: ICC members must prepare and submit reports on the
inquiry findings and recommendations to the employer.

7. Monitor Implementation of Recommendations: ICC members should monitor the
implementation of recommendations made in the inquiry report.

8. Provide Training and Awareness: ICC members may be responsible for providing
training and awareness programs on sexual harassment prevention and the POSH Act.
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“Where the mind is without fear and the head is held high”
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